
ART 1.1: 
 
Under ART 1.1, when users will try to access any one of the following applications (i.e., MDCPDS, CSU, 
BOA), they will be prompted to do several steps with the citrix web client the first time.    
 
Note: This is a one-time process.  Once the user has completed these steps for just ONE of the above 
applications, users will not have to do these steps for any other application via ART Tools.  
 
1) Upon clicking on one the above applications, you will first see the following screen.  Click Yes. 
 

 
 
2) Next you will see the following popup screen. Click YES. 
 

 
 
 
 
 



3) Next you will see a message about a Citrix License Agreement.  Click YES. 
 

 
 
4) At this point, a number of files will be copied to your workstation. 
 
5) When files have been completely installed, you will see the following message.  Click OK. 
 

 
 
The process should now take you to the logon screen of the application you are trying to access. 
 


